CFASOCIETY NEXYHERLANDS

ANNUAL DINNER 2025
EUROPE'S FUTURE: ECONOMIC
RESILIENCE AND GROWTH IN
UNCERTAIN TIMES

30 SEPTEMBER 2025
17:30-—22:00 hrs
Hilton Apollo,”Amsterdam
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ANNUAL DINNER 2025

EUROPE'S FUTURE: ECONOMIC RESILIENCE AND
GROWTH IN UNCERTAIN TIMES

Program

18:10 Welcome by Inge van den Doel, President of CFA Society Netherlands

18:15 Opening by moderator Marije Groen

18:20 Thijs Knaap, Chief Economist APG Asset Management, plus Q&A
followed by first course

19:35 José Manuel Barroso, former president European Commission, plus Q&A
followed by second course

21:05 Wrap-up and audience opinion

21:15 Closing remarks by Inge van den Doel
followed by dessert, coffee and drinks

22:30 End of program
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By Elliott and Fry (London W., 55 Baker Street) - Frontispiece from Marshall, Alfred. (1961)
Principles of Economics: Notes, Vol. 2. ed. Guillebaud, C. W. London: MacMillan and Co. Public
Domain,
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Uit R. Swierstra, Radio-ontvangst in theorie
en practijk, deel II. Uitgeverij Jacob van ‘ ‘
Campen Amsterdam 1937.
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From Wikipedia, the free encyclopedia

Enshittification, also known as crapification and platform decay, is a pattern in which two-sided online products and services
decline in quality over time. Initially, vendors create high-quality offerings to attract users, then they degrade those offerings to better
serve business customers (such as advertisers), and finally degrade their services to users and business customers to maximize
profits for shareholders.

Canadian writer Cory Doctorow coined the neologism enshittification in November 2022,["! though he was not the first to describe and
label the concept.2/I3] Doctorow's term has been widely adopted. The American Dialect Society selected it as its 2023 Word of the
Year, with Australia's Macquarie Dictionary following suit for 2024. Merriam-Webster and Dictionary.com also list enshittification as a
word.[415]

Doctorow advocates for two ways to reduce enshittification: upholding the end-to-end principle, which asserts that platforms should
transmit data in response to user requests rather than algorithm-driven decisions; and guaranteeing the right of exit—that is, enabling
a user to leave a platform without data loss, which requires interoperability. These moves aim to uphold the standards and
trustworthiness of online platforms, emphasize user satisfaction, and encourage market competition.

History and definition edi)

The use of scatological terminology with a -fication suffix was in occasional use in the late 2010s and
early 2020s, including with reference to degrading software systems. A 2018 Naked Capitalism post
referred to the "crapification” of software used by Boeing, !’ and Wendy A. Woloson used the term
"encrappification” to describe the proliferation of cheap goods in American economic history.(8](®]
However, Cory Doctorow was the first specifically to use enshittification as a descriptor of service
degradation and to formalize its meaning, in a November 2022 blog post!'%] that was republished three
months later in Locus.I'!l He expanded on the concept in another blog post('2! that was republished in
the January 2023 edition of Wired:(13]

Here is how platforms die: first, they are good to their users; then they abuse their
users to make things better for their business customers; finally, they abuse those
business customers to claw back all the value for themselves. Then, they die. | call
this enshittification, and it is a seemingly inevitable consequence arising from the -

D g ; \ ; popularized the term
combination of the ease of changing how a platform allocates value, combined with “enshittification” in a 2022
the nature of a "two-sided market", where a platform sits between buyers and sellers, blog post
hold each hostage to the other, raking off an ever-larger share of the value that

Cory Doctorow
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